
You can use any of the four doors on the FREE MallRide to 
board or exit. The doors will open when the bus stops and 
close when the red light inside the FREE MallRide flashes and 
the driver signals with a bell. The FREE MallRide leaves on 
the green traffic light. For ease and speed of boarding and 
exiting, please allow passengers to exit first before boarding. 
The FREE MallRide is wheelchair accessible. Wheelchair 
passengers board using a ramp at the second door from the 
front; shuttle operators will assist with the lift.

The FREE MallRide operates every day as early as 5:00 a.m. on 
weekdays, 5:30 a.m. on Saturdays and 7:00 a.m. on Sundays/
holidays. Service continues throughout the day with the last 
complete roundtrip every night at 1:35 a.m. starting at Union 
Station. The FREE MallRide runs frequently, especially during 
weekday rush hours, and are based on green traffic signals on 
the 16th Street Mall.

FREE MallRide safety tips
•  Do not walk in front of a moving FREE MallRide. 
•  Bus operators will ring bell twice when doors are about to 

close. Doors do not open until the FREE MallRide has come 
to a stop. Do not try to hold doors open; another FREE 
MallRide will be on its way shortly. Wait until it has come 
to a full stop before you either board or exit.

•  Do not stand near the curb when a FREE MallRide is passing 
in front of you. The mirror on the bus needs clearance.

•  Stay on the sidewalks and out of the FREE MallRide’s 
turnaround areas at the Civic Center, Market Street and 
Union stations.

•  When standing, hold on to the straps on the overhead poles 
or grasp the poles themselves. Do not try to ride the FREE 
MallRide while free-standing.

The shuttle bus of the 
future...today!
The FREE MallRide buses are hybrid electric vehicles powered by 
a combination electric/compressed natural gas (CNG) engine. 
Together, these two technologies provide ultra-low emissions 
and improved fuel efficiency, helping make the air cleaner.

Come on and take a free ride!
For more information on the FREE MallRide, light rail or  
other RTD services, log on to RTD-Denver.com or call the  
RTD Telephone Information Center at 303.299.6000.
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