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Hope on the horizon as RTD begins training new 
bus and rail operators 

Driver shortage continues to pose day-to-day challenges on 
delivering planned service 

DENVER (Nov. 8, 2019) – While the Regional Transportation District (RTD) continues 
to address challenges associated with a shortage of bus and rail operators, the 
agency is encouraged by an increase in applications from people interested in serving 
as bus and rail operators. On Monday, Nov. 11, a new class of approximately 50 rail 
and bus operators and mechanics will begin orientation and training. 

“Our priority is to get new hires through orientation and trained while keeping safety 
to our riders and employees in the forefront,” said Michael Ford, chief operating 
officer. “We understand the impacts that canceled runs have on our passengers and 
we are doing everything we can to minimize those impacts.” 

Meanwhile, the afternoon commute for Friday, Nov. 8, is expected to continue as 
planned except for the handful of trips already canceled for the early evening. 
However, if that changes, notifications will be sent as soon as possible. Operator call-
outs typically increase on Fridays and Mondays, further reducing the workforce 
available to deliver service. 

RTD management and union leadership continue to work on ways to soften elements 
of the union collective bargaining agreement contract to allow flexibility in how to use 
the workforce to fill canceled trips. Staff is also working to notify riders of expected 
canceled routes in advance so they can plan their day. 

Passengers should sign up for Rider Alerts to receive information directly via email. 
Riders can always obtain the latest information about service by visiting www.rtd-
denver.com or by following RTD on Twitter. 



RTD is exploring a temporary service reduction to address operator shortage and as 
part of the process, the public can weigh in with their thoughts. Customers are 
encouraged to visit the “Your Voice Matters” page on the RTD website to take a 
survey and provide input on a potential service reduction by Nov. 17. All feedback 
will be presented to the RTD Board of Directors for consideration later in the month. 

ABOUT RTD 
The Regional Transportation District celebrates 50 years of service this year. The 
transit agency develops, operates and maintains a public transportation system that 
meets the needs of close to 3 million people within an eight-county service area in 
the Denver Metro region. The agency’s buses, rail lines, shuttles and additional 
services provide 100 million annual passenger trips. For more information, visit rtd-
denver.com, call 303-299-6000 and follow along on social 
media:www.facebook.com/RideRTD, on Twitter @Ridertd, @ridertd on Instagram 
and rideRTDco on YouTube. For the most current RTD news, visit the News Stop, 
at rtd-denver.com/news-stop. 
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