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RTD to host telephone town hall tonight to 
discuss operator shortage and potential service 

reduction proposal 

Participants asked to voice their opinion and provide input 

DENVER (Nov. 6, 2019) – RTD General 
Manager and CEO Dave Genova will host a 
special telephone town hall meeting at 6:30 
p.m. tonight to discuss the ongoing operator 
shortage and its impact on bus and rail service. 

Participants will be provided details on what the 
agency is experiencing and some of the steps already taken to alleviate the issue. 
RTD is seeking community input regarding the situation before any decision is made 
on whether the agency proceeds with presenting a proposal for potential temporary 
service reductions. 

A proposal to temporarily reduce service would provide the agency the opportunity to 
better utilize staffing to provide a level of reliable service that can be delivered. RTD 
is interested in hearing feedback from participants and their answers to live polls 
during the event. 

This telephone town hall is part of a region wide public engagement effort to seek 
input on whether a temporary service reduction is proposed. All feedback will be 
compiled and provided to the RTD Board of Directors. 

About 100,000 residents from the RTD District will be called at random through an 
automated system and invited to take part in the public telephone forum. Interested 
participants are encouraged to pre-register to receive a call when the event starts by 
visiting the RTD website or by calling 855-543-3425 at 6:30 p.m. this evening. 



ABOUT RTD 

The Regional Transportation District celebrates 50 years of service this year. The 
transit agency develops, operates and maintains a public transportation system that 
meets the needs of close to 3 million people within an eight-county service area in 
the Denver Metro region. The agency’s buses, rail lines, shuttles and additional 
services provide 100 million annual passenger trips. For more information, visit rtd-
denver.com, call 303-299-6000 and follow along on social 
media:www.facebook.com/RideRTD, on Twitter @Ridertd, @ridertd on Instagram 
and rideRTDco on YouTube. 
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