
 

 

RTD providing more advance notice of canceled light rail trips 
 

Beginning tomorrow, changes will be posted weekly to agency’s website; email updates will be 
sent three times a week 

 
DENVER (Jan. 9, 2020) – Starting tomorrow, the Regional Transportation District (RTD) will be 
providing more advance notice of the light rail trips the agency expects to cancel due to its 
ongoing operator shortage, a change requested by the public that will help riders plan ahead.  
 
Beginning Friday afternoon, RTD will post canceled light rail trips for the coming week – 
spanning Sunday through Saturday – on the Rider Alerts page of the RTD website. Patrons can 
sign up on that page to receive route-specific alerts by email. 
 
Then, at 10 a.m. every Saturday, Monday and Wednesday, the agency will send rider alerts 
by email to subscribers for the already posted trips RTD expects to cancel over the next two or 
three days. Saturday’s emails will address trips on Sunday and Monday, Monday’s will cover 
Tuesday and Wednesday, and Wednesday’s will include trips on Thursday, Friday and Saturday. 
 
Additional alerts will be sent each day in the event of additional canceled trips, for reasons that 
cannot be predicted in advance. 
 
RTD last month debuted a new rider alert system that better informs the public about changes 
to light rail trips. Canceled trips are shown as “canceled” on Next Ride, and they are not 
included in same-day itineraries in Trip Planner or third-party apps (e.g., Google Maps, Transit) 
that rely on RTD’s real-time feed for current arrival and departure times. The new platform is 
tied to RTD’s data feed and allows employees to write alerts automatically and within seconds 
based on mode and cause. 
 
ABOUT RTD 
The Regional Transportation District develops, operates and maintains a public transportation 
system that meets the transit needs of close to 3 million people within an eight-county service 
area in the Denver Metro region. RTD’s buses, rail lines, shuttles and additional services provide 
approximately 100 million annual passenger trips. For more information, visit rtd-denver.com, 
call 303-299-6000 and follow along on social media: www.facebook.com/RideRTD, @RideRTD 
on Twitter, @ridertd on Instagram and rideRTDco on YouTube. For the most current RTD news, 
visit the News Stop, at rtd-denver.com/news-stop. 
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