
NEWS RELEASE 

RTD COVID-19 service changes take effect April 19   

Reductions are being made across system, including on B and G commuter rail 
lines   

DENVER (April 8, 2020) – Service changes begin April 19 across the Regional 
Transportation District (RTD)’s network of bus, rail and special services in response 
to the spread of the COVID-19 virus, including reductions on two of the agency’s 
commuter rail corridors, the B and G Lines.  

The RTD Board of Directors last month approved a package of changes that 
originally would have taken effect in May, plus a more extensive service reduction 
plan to address COVID-19 that provides weekend service on weekdays. A 
complete list of service changes is on the COVID-19 service plan webpage. 

RTD ridership has dropped significantly resulting from the spread of coronavirus. 
The weekend levels of service approved reduce service by about 40% from current 
levels and will remain in effect through Sept. 20, the next planned change.  

Further changes approved for April 19 – made in coordination with Denver Transit 
Partners, the concessionaire managing RTD’s three operational commuter rail lines 
– reduce frequency on the B and G Lines. Frequency on the B Line, which serves 
Denver and Westminster, will change to every hour, from every 30 minutes. Trains 
on the G Line, serving Denver, Adams County, Arvada and Wheat 
Ridge, will run every 30 minutes, as opposed to every 15 minutes.    

Current service levels will continue on RTD’s University of Colorado A Line, the 
commuter rail line connecting downtown Denver and Denver International 
Airport. This will maintain a vital link for airport employees and those who must fly 
in and out of DIA.  

“This is the most extensive package of service changes RTD has made in its half-
century history,” said RTD’s interim General Manager and CEO, Paul J. Ballard. “As 
our dedicated team of employees continues to serve our riders who need us the 
most, our agency will keep monitoring ridership, to prepare for the day 
when higher demand returns and we can restore service.   

“RTD is here now, and will be ready for all of our customers when they are ready 
to hop on board again.”  

As service is restored, changes will move from Saturday and Sunday service 
to the service levels outlined in the May service change.   

Employees that are not assigned regular routes will remain on standby to cover 
open trips or shifts for operators who call in sick, as well as participate in refresher 
training.   

Social distancing will be more important as service levels are reduced. Riders 
should use judgment in deciding whether to board any vehicle. RTD has installed 
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signage on buses and trains asking the public to respect social distancing, which is 
everyone’s responsibility.  

For the latest RTD updates about COVID-19, visit rtd-denver.com/coronavirus.   

 

ABOUT RTD 
The Regional Transportation District develops, operates and maintains a public transportation system 
that meets the transit needs of close to 3 million people within an eight-county service area in the 
Denver Metro region. RTD’s buses, rail lines, shuttles and additional services provide approximately 
100 million annual passenger trips. For more information, visit rtd-denver.com, call 303-299-6000 and 
follow along on social media: www.facebook.com/RideRTD, @RideRTD on Twitter, @ridertd on 
Instagram and rideRTDco on YouTube. For the most current RTD news, visit the News Stop, at rtd-
denver.com/news-stop. 
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