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Free MallRide
RTD operates a free shuttle bus service along the 16th Street Mall in downtown Denver, that runs seven days
a week and stops on every block between Civic Center Station and Union Station.

Free MallRide buses
■

36 ultra-low emission battery powered hybrid-electric buses

■

18 seats, two wheelchair spaces with a maximum capacity of 88 passengers

■

The new buses have heat and air conditioning

History
1982

The 16th Street Mall opened in 1982 as a pedestrian and transit mall from Market Street to Broadway.
Construction of the mall was funded by a $75 million grant from the Federal Interstate Highway Transfer Fund
and Federal Urban Mass Transit Administration with RTD providing a local match.

2001

The mall was extended from Market Street to Wynkoop Street in 2001 and to Union Station in 2002 to coincide
with the construction of light rail along the Central Platte Valley.

2011

In 2011, service on the Free MallRide was extended to a light rail station built to accommodate the W Line.
At Union Station the Free MallRide connects with the C, E, and W light rail lines.

2016

In 2016, the Free MallRide began providing connections with the University of Colorado A
and B commuter rail lines.

2017

Today, the Free MallRide provides free service to approximately 40,000 daily passengers along
the 1.42-mile pedestrian mall between Civic Center Station and Union Station.

Ridership
January 2017 – May 2017
Average weekday ridership

36,819

Saturday

20,058
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Free MetroRide
The Free MetroRide is a high-frequency service in downtown Denver, with limited stops between Union Station
bus concourse and Civic Center Station along 18th and 19th streets.

Free MetroRide service
■

Vehicle: 60’ articulated, low-floor bus

■

Stops: 14 – The stop markers have a distinct color scheme with a white canopy making them
distinguishable from other RTD stops.

■

Service frequency: every 4-5 minutes during rush hours

■

Service hours: Monday – Friday, 6:00 – 9:00 a.m. and 2:30 – 7:00 p.m.

■

Length: 3 miles round-trip

History
2004

RTD FasTracks Plan for additional transit between Union Station and Civic Center Station
to complement the Free MallRide.

2005

City and County of Denver completed Downtown Multimodal Access Plan, identifying
18th and 19th streets as a new route for a downtown circulator service.

2010

RTD completed service plan that defined operations, route and transit priority measures, including bus bulbs.

2012

RTD announced Free MetroRide service would begin in 2014 with rush-hour service only.

2013

Phase one final design and construction began.

2014

Phase one opened in spring 2014.

Ridership
January 2017 – May 2017
Average weekday ridership

3,081

Total ridership

785,655
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Civic Center Station history
■

Civic Center Station serves as one of RTD’s busiest regional transit centers with 16 routes serving an average
of 15,000 passengers a day. The facility provides a turnaround point for the 16th Street Free MallRide serving
an additional 40,000 weekday passengers.

■

In 1980, RTD began constructing “The Mall” project, to alleviate downtown traffic and pedestrian congestion.
The project consisted of a transit way with a fleet of specially designed buses on 16th Street between
Market Street Station and Civic Center Station. Once the project was completed, approximately 300 buses
were removed from downtown streets during rush-hours, which was a way to reduce the “brown cloud” that
plagued the downtown area in the 1980’s.

■

Anchoring both ends of the Mall, Market Street Station and Civic Center Station were both designed by
Johnson-Hopson and Partners of Denver. The stations allowed buses to enter and leave downtown faster,
allowing additional trips instead of idling in stop and go traffic. The stations also served as turnaround loops
for the Mall shuttles.

■

RTD leased the air rights above a portion of the future station to John W. Galbreath and Company for construction
of a high-rise office and retail building known as One Civic Center Plaza. The 22-floor office building and RTD’s
bus terminal at Civic Center Plaza opened in 1984.

■

The budget for One Civic Center Plaza was $25,456,030 which included $3,875,000 for land.
The Urban Mass Transportation Administration grants funded a portion of the project.

■

Civic Center Station was built with passengers in mind. The station allowed passengers to step from their
buses into the comfort of an enclosed, climate-controlled concourse, which provided safety in the evenings
and protection against inclement weather. The transfer to other buses or to catch the Mall shuttles provided
an additional convenience to commuters working and shopping downtown.
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Civic Center Construction
RTD’s Civic Center Station has served as one of the busiest regional transit centers in the downtown Denver area.
After serving as a major transit hub for more than three decades, the facility was in need of renovations. With grants
from the state and FTA, RTD transformed the station into a multi-modal transit center.
■

Construction began July 1, 2016.

■

Approximately 60 to 80 people per day or an equivalent of 150,000 man hours were used to build the project.

■

The $31 million renovation project includes construction, design and associated costs.

■

Perkins Eastman is the design architect, Short Elliott Hendrickson is the architect of record, and
Mortenson Construction is the prime contractor.

■

170,000 cubic feet of geofoam was used on the project, enough to fill almost two Olympic-sized
swimming pools. The geofoam provides a compressible, lightweight void, thermal insulated fill commonly
used in highway, bridge and parking lot construction.

■

More than 4,000 cubic yards of concrete was poured, an equivalent of filling 25 Free MallRide buses.

■

Approximately 1,900 isolation pucks or rubber cushions resembling giant hockey pucks were installed
in the concourse to reduce bus noise and vibration.

■

15,200 colored tiles adorn the walls inside the station.

■

The white PTFE-coated fiberglass fabric used to cover the boomerang shaped structure that will
shelter the outdoor boarding areas was used in the canopy designs for Union Station and
Denver International Airport.

■

Free MallRide shuttles resumed service in the Civic Center Station turnaround on November 12, 2017.
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